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Exploring social media to better understand parents’ 
experiences managing teething pain 
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Background and purpose: Teething is a natural physiologic process that 
is associated with a variety of signs and symptoms. Many teething pain 
management methods exist, however, there is a lack of research 
investigating what methods have been adopted for use by parents, and 
which of these methods are evidence-based. The aim of the study was 
to use social media to gain a better understanding of parents’ 
experiences managing teething pain, and to determine which 
management techniques are supported by research. 
This study involved two approaches:  1. In partnership with a Canadian 
digital publisher, YummyMummyClub.ca (YMC), a social media 
campaign, #ItDoesntHavetoHurt, was created as a way to translate 
scientific knowledge about pain management to parents. As part of the 
campaign, 9 Facebook polls were shared through the YMC Facebook 
page, one of which asked, “What do you do when you think your baby 
has teething pain?”. The poll received 164 responses that were analyzed 
using a descriptive thematic analysis.  Over 20 different teething pain 
management techniques were identified. The most commonly 
mentioned methods were: 1) frozen/chilled teething toys and 
washcloths; 2) over-the-counter oral analgesics; 3) frozen fruits/veggies; 
4) oral anesthetic gels; 5) teething necklaces. 2. A literature and web-
based search for best evidence was undertaken to determine if the 
most commonly used pain management techniques are supported by 
research. The findings suggest a clear lack of research in the area of 
teething pain management. Several evidence-informed clinical practice 
guidelines suggest that chilled teething toys, wet washcloths, and over-
the-counter oral analgesics are appropriate management methods. 
There is evidence that oral anesthetic gels and teething necklaces are 
unsafe and should not be used to manage teething pain. 
Conclusion: Teething pain management is an area that requires further 

research. Science-media partnerships are valuable for translating 

evidence-based information to parents, healthcare professionals and 

future researchers.  




